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‭Ski‬‭lls‬

‭Vue‬ ‭JS,‬ ‭JavaScript,‬ ‭PHP,‬ ‭Laravel,‬ ‭Vite,‬‭Oracle,‬‭MongoDB,‬‭MySQL,‬‭TypeScript,‬‭JSX,‬‭TSX,‬‭VueX,‬‭REST‬‭API,‬‭HTML,‬
‭HTML5, CSS, CSS3, SCSS, BootStrap, AntD, Material UI, Element UI, Git, React JS‬

‭Wor‬‭k Experience‬
‭Skyislimit Technologies Pvt. Ltd‬ ‭Kerala, India‬

‭Software Developer‬ ‭Apr 2021 ‑ Present‬
‭•‬ ‭Developed‬ ‭multiple‬ ‭unified‬ ‭CRM‬ ‭platforms‬ ‭tailored‬ ‭to‬ ‭the‬‭specific‬‭needs‬‭of‬‭each‬‭client‬‭in‬‭distribution,‬‭sales,‬‭and‬‭service‬
‭sectors.‬
‭•‬ ‭Collaborated‬‭in‬‭the‬‭development‬‭of‬‭a‬‭CRM‬‭platform‬‭tailored‬‭to‬‭the‬‭sales‬‭team's‬‭needs‬‭in‬‭the‬‭dentistry‬‭industry,‬‭banking‬‭and‬
‭Textile companies.‬
‭•   Collaborated closely with leaders to gather requirements and ensure the platform met the specific needs of each sectors.‬
‭•‬ ‭Implemented‬ ‭features‬ ‭for‬ ‭real-time‬ ‭tracking‬ ‭of‬ ‭distributors‬ ‭and‬ ‭dealers,‬‭enhancing‬‭accountability‬‭and‬‭transparency‬‭in‬‭the‬
‭distribution network.‬
‭•   Streamlined dealer management processes, providing easy access to critical information for effective decision-making.‬
‭•   Enabled real-time order placement, processing, and dispersal, ensuring timely fulfillment of orders and customer satisfaction.‬
‭•‬ ‭Automated‬ ‭product‬ ‭return‬ ‭processes,‬ ‭improving‬ ‭operational‬ ‭efficiency‬ ‭and‬ ‭customer‬ ‭service‬ ‭while‬ ‭reducing‬ ‭manual‬
‭workload.‬
‭•   Established transparent spending policies to foster trust and accountability within the distributor network.‬
‭•   Engaged in coding, debugging, and profiling to ensure the reliability and performance of the CRM platforms.‬
‭•   Managed database operations efficiently to handle large volumes of data and maintain data integrity.‬
‭•   Contributed to the design and architecture of the platforms, focusing on scalability, security, and user experience.‬
‭•   Conducted extensive profiling and analysis of algorithms to optimize performance and enhance user experience.‬

‭Orysis‬ ‭Kerala, India‬

‭Software Trainee‬ ‭Nov 2020 ‑ Jan 2021‬
‭•‬ ‭Used‬ ‭wire‑framing‬ ‭and‬ ‭component‬ ‭breakdown‬ ‭for‬ ‭organized,‬ ‭efficient‬ ‭project‬ ‭structuring‬ ‭for‬ ‭creating‬ ‭modular‬ ‭and‬
‭maintainable code.‬

‭Key Skills‬
‭• Experience with developing web applications‬
‭• Excellent problem-solving skills‬
‭• Proactive self-starter, with minimum guidance‬
‭• A good team player and a good decision maker‬
‭• Passionate about learning new technologies‬

‭Edu‬‭cation‬
‭SNIT,Kollam‬ ‭Kollam,Kerala,India‬

‭MCA‬‭(Kerala University)‬ ‭2018 ‑ 2020‬

https://github.com/radhikajaladharan
https://www.linkedin.com/in/radhika-jaladharan/

